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	From the desk of Shay

7 Lime Street, York, Yorkshire, YL2 P98


	
Dear Fay, 
[bookmark: _GoBack]There was such a big delay when I went on holiday to Norway. My ticket was for Saturday but I had to wait until Sunday. I checked the flight on the display and it said ‘DELAYED’ in big, red letters. I had to stay in the airport overnight so I lay across some chairs and played with my crayons. Sway Airways felt bad for the delay and said I did not need to pay and I got a free tray of food on the way to Norway. 
Did you have a good birthday yesterday? 

From Shay
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